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Introduction 

Grievance Redressal Committee (GRC) Panipat Institute of Engincering & Technology (PIET) 

The Grievance Redressal Committee (GRC) at Panipat Institute of Engineering & Technology (PIET) 0s dedicated to efficiently and fairly addressing and resolving grievances of faculty/start. This report summarizes the activities, decisions, and outcomes of the GRC for the academic year 2022-2023. 

Objectives of the GRC 
1. To Provide a Fair Mechanism: 

Annual Report 2022-2023 

Ensure that grievances are addressed in a timely and fair manner. 2. To Enhance Transparency: Maintain transparency in handling grievances and communicating resolutions. 3. To Improve Institutional Processes: Utilize feedback from grievances to improve institutional policies and practices. 

o 

Types of Grievance to be Addressed as per AICTE Regulations 
1. Service-Related Matters: 

Refusal to issue or return documents. 
o Non-payment of salaries or benefits. 

Termination without notice. 
o Non-payment of gratuity. 
o Financial loss due to resignation, retirement, or service issues. 

Complaints Received 
1. Review of Current Research Policy 

Date: 08/09/2022 
Submitted By: Ms. Preeti Dahiya, BBA Department 2. Review of Current Leave Policy 
Date: 12/04/2023 
Submitted By: Dr. Sonia, ASH Department 
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Activities and Meetings 
1. Meeting on Review of Current Research Policy Date: 15/09/2022 

Time: 1:30 PM 
Location: Conference Hall, Admin Block Attendees: 

Prof. Dr. Shakti Kumar (Chairperson) o Poonam Jaglan (Committee Member) Agenda: 
Review of complaint regarding the current research policy. Proceedings: Concerns: The complaint addressed issues with the current research policy and its impact on research productivity, grant procurement, and collaboration opportunities. 
Decision: The Director's Office advised the Research Cell to submit a proposed new research policy within a month and proposed a laptop scheme for faculty members. 
Action Items: 

o Drafta new research policy for approval. o Communicate the changes and new policy to faculty members. 2. Meeting on Review of Current Leave Policy Date: 16/04/2023 
Time: 2:30 PM 
Location: Director's Office 
Attendees: 

Prof. Dr. Shakti Kumar (Chairperson) Poonam Jaglan (Committee Member) 
Agenda: 
Review of complaint regarding the current leave policy, especially concerning medical leave. 

Proceedings: 
Concerns: Addressed issues with the current leave,policy and its impact on faculty/staff morale, productivity, and work-life balance. Decision: The Director's Office decided to modify the current leave policy, allowing faculty members to take a single day of medical leave (previously, a minimum of two days was required). Additionally, a wellness allowance may be granted to those who do not take any medical leave over the year. Action Items: 

Draft the revised leave policy for approval. o Communicate the changes to all faculty and staff. 

2 



RIET 

T'ANIIAT INNTIIUTE O ENGINEERING & TECHNOLOGY 
, Ailalowe, GLMo, Pkalyann, Hanulklm, Pnnhpat ( laryam)-132109 

Phon 0l80 2560700, 2560590, 2569699, 2569799 
mll-oluaplel.co.l, Weh, www.plet.go,Jn 

Grlevanee Redroswnl Nlochunlsnn 

I Puly/tul nmonmbors ono Aubol helr prievances in writing to the Chairperson 
oltho Orlevanoo RedresNnl Conumltlee (GRC). 

. aulty/stal' members cnn ubmlt thelr grievanccs via email 
(livoorgoplet.co.ln), 

(Grlevance Redrexsal Comnittee (GRC) Composition: 
AN or AR, tho conpositlon ofthe GRC shall be as follows: 

I. (hairperson: Director of PIET. 
Member: One Senior Professor of the afliating University. 

3, Member: One olleial trom the University or State Directorate of Technical 
Bducation (DTE) (Moninated by DTE/University Vice Chancellor). 

d Member: One Senior Fooulty (not below Associate Professor). 
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rivwnw Rlrvwl Committee (2021-2023) 

Nane 
Pot (r) Shaki Kumar 
tirgtonpietcunin 

ThiN iN r tha intmtlon t'ull woncerned ha lbo llowing Grievance Nedressal Comittee is 
rewtutet wih lmndiate e: 

OFFLCE ORDER 

JialunuglanpoNmam.ceerler.th.in 

Jotny, Rurukwheta 
nisiy,Ruruksheru, 

Sh. Pawan Kunar Sr, Go-oNinalor, 
Etabltshment Branch, Kurukshetra 
Univesi, Kuukshetra, 

Thia issuCS wil1 the apnnval u the wonpetet 

Departmkot 

AU Comecm memtheos 

Wniveriy 
Nonince 

AL Notise BeNa 

Universiy 
Nominwy 

MnaNSAWDiSlr ir kind inmaion 
anio) 

horiy 

Ref. No, :PE2 a! 

Desinatiou Contact No 

Member 

Dato 

Chairon 

Nemr 

Menber 

Citevances ot taculy* stal? wihin the capus may tu urssu w he Chairps GRO, th 
Email: liaUIeOlu, or they can sutnni i in writing, o th 

ln case àcultw sta? are not sutistled with the dwision o tho iriVano RdNSal Qmniun, thev 
may appal to either of the University Nminee, Kuwuksheta nisrsis, Kurukshs 

972810080S 

92151SIS65 

339801 

RRGISI, 
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3. Process: 

1. The GRC will acknowledge the receipt of the grievance within 48 hours. Z. The committee will conduct a thorough review of the grievance, involving all relevant parties and gathering necessary information. J. A resolution will be formulated and communicated within 15 days from the date of receipt of the grievance. 4. Communication of Decision: 
Ihe GRC will send its report with recommendations. if any, to the concerned University (KUK) if the case(s) relate(s) to the university, with a copy to the aggrieved faculty/statt member. 

5. Escalation: 
If the faculty/staff member is not satisfied with the decision of the GRC, they may appeal to the affiliating University (Kurukshetra University Kurukshetra) for redressal of their grievance. 

6. Institutional Website: 

1. PIET prominently displays all relevant information about the Grievance Redressal Committee on its website, ensuring transparency and accessibility. 
Implementation and Monitoring 

Policy Awareness: 

Flowchal 

Regular awareness sessions are conducted generally in student, faculty & staff Induction programs to educate students, faculty, and staff about the grievance redressal mechanisms. 
Documentation and Reporting: 

All grievances and resolutions are documented and reviewed periodically to improve the effectiveness of the mechanism. 

cievance Recelved 

knowledn 
HourS) 

Prellmlnary Review by GRC 

Conduct lnvestigacian 

ROrmulate Resoluion (16 pays) 

CommunlCulu Duclnicn 

Ja Raculty Salf Suts fiwd i 

Yes NO 

Appoul to KUK (WIhin 15 pay) 
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Conclusion 

I'ANIPAT INSTITUTE OF ENCINERRING & TECHNOLOG 70, Milestone, G.T.Road, Pattikal vana, Samalkha. Panipat (Haryana)-l52103 Phone -0180-2569700, 2569599, 2569699, 2569799 C-mail:-info@piet.co.in, Web.- www.pict,co.in 

The GRC of PIET has effectively addressed grievances and implemented changes to improve tne academic environment. The committee remains dedicated to fostering a supportíve and equitaole institution. 

Dr. (Prof.) Shakti Kumar 
Chairperson, Grievance Redressal Committee Date: 24/06/2023 

DIRECTOR 
PANIPAT INSTITUTE OF ENCHEECNG TECHNOLOGY 

PATTIKIAAKHA) 

5 



{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

