| PANIPAT INSTITUTE OF ENGINEERING & TECHNOLOGY

70, Milestone, G.T.Road, Pattikalyana, Samalkha, Panipat (Haryana)-132103
Phone -01 80-2569700, 2569599, 2569699, 2569799

e-mail:-info@piet.co.in, Web. — www.piet.co.in

Minutes of Meeting

Date: 17/03/2023

A meeting concerning a matter raised by Hostellers to convened in the director's office on
.Marchl 7,2023, .at 2:30 PM.

Subject: Issue with Laundry Coupon System

In the meeting the following members were present
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All of the members were present at the meeting, where the following topics were covered:
The meeting will address the ongoing issue with the laundry coupon system in the hostel, specifically -
the problem where the system fails to start the machine despite successfully deducting the coupon
value from students' accounts. We will review the reported instances Wwhere students have been unable
to use the laundry facilities due to this malfunction. The discussion will focus on identifying the root
cause of the issue, evaluating the current system's functionality, and exploring potential solutions to
ensure proper synchronization between coupon deductions and machine operations. Our goal is to
resolve this problem promptly to restore efficient and reliable laundry services for all residents,
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Recommendation of the Commitice: The committee recommends changing the system of
the laundry coupon. It will work on the Wi-Fj network.
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